The D&T Trucking Compan

SROADS

A Publication For And About Valued D&T Team Builders

JANUARY - FEBRUARY 2008

D&T Is prepared to meet the challenge in 2008

This (2008) can be described
as a year of challenge for trucking,
retail, housing and other industries
and also for a lot of individuals. And
for many of those in trucking, there
is a feeling of de-ja vu (“we’ve
been here before”) all over again
as they view the current economic
down cycle in the United States.

At D&T, for instance, people
who have been in the industry for
years—Scott Stelman, Jay
Matykiewicz, staff personnel,
numerous independent contrac-
tors—are experiencing their sec-
ond or third (for some it's even
more) such cycle. There are motor
2| carriers that have not survived
Jay Matykiewicz downturns, but D&T obviously has;
factors such as our strategic plan-

Scott Stelman (left) is pictured with D&T Independent
contractor Jerry Scheidt.

ning, careful marketing and financial stability have contributed to attracting independent contractors to this company and have kept

them productively on the road.

“The key,” said Scott, who is General Manager of D&T, “is to be prepared not only in good times but also in the not-so-good,
in order to be ready for the upturn which inevitably comes. So our plans for 2008 include an emphasis on quality of freight; improved

backhauls; and maintaining a strong driver base for greater opportunities
with a wide variety of accounts.”

For Jay, D&T’s Marketing Manager, preparation means enhancing
relationships and increasing volume with existing customers as well as
concentrating on efforts to win new accounts.

“We are looking to add traffic lanes as part of our goal of meeting
the needs of customers and increasing revenue for our contractors,” he
said. “D&T has always had a 100 percent owner-operator fleet, is known
for being driver-friendly, and always seeks freight that drivers like and
lanes they like to run .”

This “good freight” philosophy obviously appeals to owner-opera-
tors—as does flexibility in choosing loads, fast payment and the respect
they get at D&T—and explains why the company’s driver retention
record is among the best in the industry. And that fact, combined with
excellence of equipment and continuing commitment to safe and reli-
able on-time service, further shows why D&T Trucking Company,
despite today’s economic conditions, is justifiably optimistic about future
prospects.

Announcing D&T’s
Driver of the Quarter
For the Fourth Quarter, 2007
Congratulations to

Shawn Nelson

On Receiving An Award Signifying
Extraordinary Performance

See profile of a contractor story, page 3.




‘Think safety, drive safely’ characterizes contractor team

Even before this publication existed in its present form, the phrase, “think safety, drive safely,”” served as the guiding motto
for D&T Trucking Company and its independent contractor team.

But this motto is more than just a string of words. Rather, it characterizes contractor professionalism and performance,
which is why it periodically is still woven into Crossroads stories—such as this one about drivers who completed the fourth
quarter of 2007 with an accident-free record.

Under D&T’s comprehensive awards program, there are rewards for such an achievement. In addition, however, recogni-
tion is important as well. It sends a message that everyone understands; success in trucking starts with driving safely.

100 Percent Safe Driving Achievers, Fourth Quarter, 2007

Jeffrey Allguire
Gary Anderson
David Antiel
Joseph Appel, Jr.
David Baggs
Robert Bailey
Troy Beckers
Brandon Bergman
Carlyle Berhow
WIlodzimierz Bienia
Michael Bolduc
James Boyer
John Bracelen

Dale Bujak

Donald Burton

Paul Christle
Francis Collins
Andrzej Dajwlowski
Urszula Dajwlowski
Dean Dobberfuhl
Kevin Everson
Jeffrey Fielder
Maxium Frederick
Tomasz Garbacz
Wojciech Gawiec
Anthony Gluch

They have years of
safe driving with D&T

With the increasing traffic over the road, motorist “atti-
tudes,” and all the other challenges for the professional dri-
ver to deal with, it is no little achievement to be accident-
free over a particular quarterly period. Which makes it that
much more impressive to be a Safe Driving Achiever in con-
secutive quarters year after year.

D&T contractors are recognized for their anniversary
achievement based on the month in which they joined our
company. Here is the recap for October, November and

December.

OCTOBER
5Years —
3 Years —
2 Years —

NOVEMBER
16 Years —

DECEMBER
20 Years —
8 Years —
4 Years —
3 Years —

James Grey

Paul Green, Jr.
Grace Griebel
Gregory Grunert
Mark Guenther
Ronald Hadler
Anthony Hanvold
Nickolas Hansen
James Herrick
Edwin Hohneke
Gerald Holmstrom
Brian Hoppenrath
John Hostetler
Richard Hubeny
Zbigniew Jarzab
Nathan Jensen
Calvin Johnson
Rodney Johnson
Terrance Johnson
Ryszard Jucha
Steven Keuntjes
Todd Kohnen
Kenneth Kosbab
Joe Lang
Theodore Larson
Roger Lee
Jerald Long

Charles Lose
Michael Lyons
Joshua Malchaski
Garry Meyers
Shawn Nelson
Charles Noll
LaVern Pflughoeft
Svetoslav Popov
Alan Posthuma
Christopher Posthuma
Duane Rubner
Joseph Schumacher
Jordan Scheidt
Lloyd Schofield, Jr.
Raymond Shankle
Earl Shrader Il
Marvin Soelle
Gary Stewart
Richard Steidl
Jimmy Stout
Tadeusz Strus
Charles Swanson
Piotr Swiatek
David Wallace
Richard Wallace
Jerry Williams
Pawel Winiarz

Dean Dobberfuhl
Joe Lang
Terry Johnson

Mike Lyons

Anthony Gluch
Gary Anderson
Gerald Holmstrom
Charles Swanson

We congratulate and thank all of you for reaching your
individual milestone of continuing safety on the road.

Colorado has new chain law

Colorado now has in effect a new chain law with
a “must carry” requirement and increased penalties
for violations, it was reported by Land Line Magazine.
The updated legislation mandates that commercial
vehicles operating on Interstate 70 between the
Edwards and Morrison exits must carry sufficient
chains from September 1 to May 31.

The penalty for violators is $50 plus a $17 sur-
charge. Statewide, the penalty for not chaining up
when required by law is $500 with a $157 surcharge.
Further, there is a $1,000 fine plus $313 surcharge for
not chaining up and subsequently blocking the high-
way.




Profile of a contractor . . . Shawn Nelson

BEING PROFILED BECAUSE:
Shawn was D&T Trucking Company’s “Driver of the Quarter” for the fourth
guarter of 2007. This puts him in consideration with the three earlier quarterly
winners, one of whom will be D&T’s “Driver of the Year.”” Like the other candi-
dates, Shawn has met all of the judging criteria, including adherence to compa-
ny policies and procedures; personal appearance; equipment maintenance and
appearance; and safety and on-time performance.

HIS REACTION TO MAKING THE ‘FINAL FOUR’:
“l didn’t think | was even in the running (to be a Driver of the Quarter). It’s a nice
pat on the back.”

PERSONAL DETAILS:
Milaca, Minn., where Shawn was born and raised, is still home. He and his wife,
Bonnie, who does day care out of their home, have three children—Danny is
married and living in Duluth, Minn., Taylor graduated from high school last year,
and Emma is 15—and two grandchildren, Tre’, 7, and Eric, 5. In May, the Nelsons will be celebrating their 25th wedding
anniversary. Shawn’s father-in-law, incidentally, is Jerald Long, who has been an owner-operator for 30 years and an inde-
pendent contractor with D&T for more than 10 years.

SHAWN’S ASSOCIATION WITH D&T:
“l drove a company truck and was an owner-operator in the past before being in construction for 10 years. But | decided
that | would never be able to do that for another 10 years and so went back to driving. Knowing how my father-in-law felt
about D&T, that it was a decent company, that he had been here so long, | leased on in February, 2005. Now when other
owner-operators ask me about D&T, | tell them that it’s all good, you couldn’t find a better company. That’s why I’'m here.”

HIS TRUCKING PHILOSOPHY:
One fact is clear; Nelson strongly believes in the importance of maintaining his truck. In 2006 his then 2001 Kenworth was
chosen as “one of the 12 most outstanding™ in the D&T fleet, and he is carrying on that philosophy with his current 2002
Peterbilt 379. He enjoys being on the road, although “I’'m feeling the pinch now, just like everyone else. You have to watch
your costs. If you don’t, you’ll be out of business, and you have to figure
out what loads are going to be feasible for you,” said Shawn. He feels for-

tunate with D&T in being able to “pick and choose” loads but adds that L H b' rthd
“if Darrold (his dispatcher) asks for something, if | can help Dispatch out, appy I a.y

I will. He tells you straight.” m tO you o 1 .b

WHAT IT TAKES TO BE ON THE ROAD:

“Patience,” is how Shawn summarizes it. He’s been in bad weather, of Troy Beckers February 24
course, and seen bad drivers—”who knows what’s going on in their James Boyer February 12
minds”—while pointing out, however, that “there are a lot of good drivers Paul Christle February 26
out there, too.’_’ Whatever the situation on the _road, ““you can’t take it per- Ronald Hadler February 2
sona_lly,” De said. ““You have to learn to be patient and to work on that all Brian Hoppenrath February 14
the time. Kathleen Lyons February 3
COMMENTS ABOUT SHAWN NELSON FROM D&T STAFF: Michael McDonald — February 4
Darrold Geist, Dispatch—"This is a good, on-time driver. Shawn doesn’t Svetoslov Popov February 6
get excited, just stays calm and patient. He is neat, presents himself well, Raymond Shankle  February 16
and is good to customers. If and when we are in a bind, he is always will- Earl Shrader I1I February 8
ing to help us out with a load. He just happened to call in before | could Richard Steidl February 18
call him about his being Driver of the Quarter. When | told him, he could- Kathleen Wallace February 14
n’'t believe it.” Timmy Wallace February 1
Mark Wells, Shop—""Shawn is the kind of soft-spoken person who flies
under the radar. Very low-key, calm demeanor. Doesn’t create problems. Mark Crom March 1
Has a good attitude and just takes care of business. He is extremely good Dean Dobberfuhl March 2
at taking a proactlve_ approagh to malnte_nance and kee|_o_s his equmem in Anthony Gluch March 11
excellent shape. This is a direct reflection on and positive representation iebel March 12
of our company.” G_race Griebe
Nickolas Hansen March 29




Quoting the contractor . . .

(Editor’s note: Brian Hoppenrath, a professional driver for
nearly 30 years and an independent contractor with—for the
second time—D&T Trucking Company since July, 1998, had a
“front row seat,” so to speak, in the fog that enveloped a sec-
tion of the Interstate on both sides of Madison, Wis. Following
are some of his observations).

“This was on a Sunday afternoon, and | was heading east
with a load of pasta scheduled for delivery first thing Monday
morning. There was fog all the way through Wisconsin, but it
got worse and worse from the snow melt the closer you came
to Madison.

“l didn’t see any accidents. They happened on [-90 and |
took the Interstate split, the 138 exit to 1-94 to Milwaukee. But
| could see how they happened with the poor visibility in that
fog bank.

“It was a nervewracking situation. There were some cars that didn’t even have their lights on, although the majori-
ty did. Some drivers were going much too fast, passing others. | slowed down to 60 or so at first and then down to 45
to 50 miles per hour. There were cars, and even one trucker, following too closely behind those in front, and some dri-
vers stopped right in the middle of the Interstate rather than pulling over onto the shoulder.

“I’ve been in other bad weather situations. In rain, snow, fog, you have to keep your lights on—actually | do that in
any case—and you also should keep proper spacing from the driver in front of you. | try to make it two truck lengths,
although that’s hard sometimes because people then cut in front of you. And for sure, if | suddenly can’t see some-
one's tail lights, | back off.

“My philosophy is also to always pull to the left if possible when someone is on the shoulder, even if it's not an emer-
gency with a police car or ambulance or tow truck there. Some states have laws about moving to the left in an emer-
gency, but | do it all the time, whether it’s a law or not.

“Anyway, by taking the 1-94 split, | didn’t have to pay tolls and fortunately did not get caught in the 1-90 situation. So
| had no problem making my delivery on time Monday.”

Heavy fog leads to fatalities Welcome
In pileup on Wisconsin 1-90 to the world!

Drive according to existing conditions. . .expect the unexpected. . . maintain the
proper time and space between you and the vehicle in front.

These and other truisms of the road have been reinforced numerous times in
stories in the Crossroads—and for good reason, as demonstrated January 6 when
a heavy blanket of fog dropped over a five-mile stretch of Interstate 94/90 around
Madison, Wis.

From early reports on a series of rear-end collisions involving more than 100
vehicles on 1-90, there were two fatalities and approximately 50 people were taken
to hospitals, including three with life-threatening injuries. One of the fatalities was
caused by a semitrailer (not from D&T) plowing into two vehicles, and the second
occurred from a pileup of another group of vehicles.

(Editor’s note: D&T independent contractor Brian Hoppenrath was enroute
through the foggy area at the time of the crashes. See the “Quoting the - - -
Contractor” story for his comments). And ’rlght now, I|tt|(_e Zaara Helena I-_Ierrlck

Witnesses interviewed for an Associated Press story said that some drivers doesn’t have a care in the world! This is the

. . daught d the first child, for D&T
were traveling through the fog at speeds of “at least” 70 miles per hour as they i:c?gl:)er?ggntir(’)r?tr:acto? Jli:nsq I?Ielrrié:koz;nd his
passed other cars.

wife, Jennifer. Zaara was born December 11,

The Wisconsin State Patrol shut down the Interstate in both directions, creat- 2007. Vital specifications: 8 pounds, 11
ing miles of traffic backup. Flares were set up along highway lanes while vehicles ounces, and 20.5 inches. Congratulations to
were directed toward detours and squad cars and tow trucks arrived at accident the Herricks.
sites.

The area was described as “like a war scene” by one State Patrol officer.
4



Tailgating: An ‘unnecessary evil’ that causes accidents

Tailgating has been commonly defined as driving dangerously close behind another motor vehicle. To that can be added
the fact that it is an ““unnecessary evil” causing many otherwise preventable accidents, such as some of those that occurred

recently in the heavy fog on 1-90 in Wisconsin.

And while the evil”” cannot be totally eliminated (it is impossible to control the actions of someone who chooses to drive
unsafely), a driver can manage his/her own behavior and take actions to minimize the potential danger.

Maintain a safe following distance

< In good driving conditions, allow at least one second for each 10 feet of vehicle length when traveling under 40 miles

per hour.

e At speeds over 40 mph, add another second or seconds.

= In poor driving conditions (rain, snow, fog), increase the following distance to ensure safe stopping.

Watch behind you for tailgaters

e Stay to the right—give the tailgater a chance to pass.

« Increase your following distance, which also makes it eas-
ier for the tailgater to get around you.

e Don’t speed up—it’s safer to be tailgated at low speed
than at high speed.

« Signal early if you have to slow down or turn.

e Avoid “tricks,” meaning don’t turn on tail lights or flash
brake lights to needlessly antagonize another driver.

Develop a solid visual search technique

e As ageneral rule in city driving, look ahead about 12 to 15
seconds (two or three blocks).

* On the highway, look about one-quarter mile ahead.

= Scan to the sides and rear of your vehicle.

Anniversaries
of service for . ..

In February
CONTRACTORS
16 Years - Kathleen Lyons
9 Years - Lloyd Schofield, Jr.
7 Years - James Grey
6 Years - Rodney Johnson
5 Years - Donald Burton
Andrzej Dajwlowski
Urszula Dajwlowski
4 Years - Pawel Winiarz
3 Years - Shawn Nelson
1 Year - Joshua Malchaski
STAFF
28 Years Mark Wells
25 Years Bernetta Jones
9 Years Maureen Thesenvitz
8 Years James Walker
In March
CONTRACTORS STAFF
20 Years - Alan Posthuma 10 Years -
9 Years Calmer Johnson Gordon Minnichsoffer
6 Years Theodore Larson
2 Years Jimmy Stout
1 Year Todd Kohnen

Troy Beckers

Hours-of-limits kept
in place by new ruling

Truck drivers will continue to be limited to driving only
11 hours within a 14-hour period, after which they must
go off duty for at least 10 hours, under an Interim Final
Rule (IFR) by the Federal Motor Carrier Safety
Administration (FMCSA). The IFR was developed after
new data showed that safety levels have been maintained
since the 11-hour driving limit was first implemented in
2003.

This proposal keeps in place hours-of-service limits
that improve highway safety by ensuring that drivers are
rested and ready to work, FMCSA Administrator John H.
Hill said. “The data makes clear that these rules continue
to protect drivers, make our roads safer and keep our
economy moving.”

The agency noted that, in 2006, the fatality rate per
100 million vehicle miles traveled was 1.94, the lowest
rate ever recorded. Similarly, since 2003, the percentage
of large trucks involved in fatigue-related fatal crashes in
the 11th hour of driving has remained below the average
of the years 1991-2002. In 2005 alone, the agency noted,
there was only one large truck involved in a fatigue-relat-
ed fatal crash in the 11th hour of driving while in 2004
there were none.

In addition, between 2003, when the 11-hour driving
limit and the 34-hour restart were adopted, and 2006, the
percent of fatigue-related large truck crashes relative to all
fatal large truck crashes has remained consistent. And the
agency’s estimates show that only seven percent of large
truck crashes are fatigue related.

Hill noted that the agency also is working to finalize a
proposed rule that would require drivers and trucking
companies with serious or repeat hours-of-service viola-
tions to track their hours of service using electronic on-
board recorders.

The agency issued the new hours of service rule in
response to the recent decision by the D.C. Circuit Court
of Appeals vacating key provisions of the existing hours of
service rules effective on December 27. In order to
ensure no gap in coverage of these important safety rules,
the latest rule temporarily reinstates those two provisions
while the agency gathers public comment on its actions
and the underlying safety analysis before issuing a final
rule.







With their relevant messages, here are two
of the 2007 stories that deserve reprinting

Statement from DS’T in response to unfair
media coverage about the trucking indusiry

“It’s not fair, but it’s reality. Trucks and truck drivers are an easy and all-too-frequent target for criticism. The rig of course
is large, recognizable, memorable, easily identifiable. And those who drive professionally and adjust to road and weather con-
ditions might get in the way of those who don’t. Also, it’s an unfortunate part of human nature for some people to report to
law enforcement or the trucking company when they observe something negative while, on the other hand, not bothering to
call or write when the truck driver is worthy of being praised.

“So the key is to not do anything that will cause anyone to complain. Remember that the old ““one bad apple” axiom does
apply when it comes to what the public thinks about trucking—and by the way, many consumers don’t stop to realize how
vital the trucking industry is to their way of life.

“Will professional performance totally eliminate stories such as, for example, the one that recently appeared in the New
York Times? No, not entirely, because of, for one thing, the aforementioned ‘bad apple.” But by having strong safety and equip-
ment maintenance programs; integrity and the utmost standards of excellence; and high quality drivers such as the indepen-
dent contractors at D&T Trucking Company, the motor carrier can make a tremendous contribution and positive impact on the
image of the trucking industry.

“In addition, and the most important accomplishment of all, this saves lives.”

America’s heroes
The people you’d want ‘on your side’

Two movies that attracted attention in theaters or on DVD were Flags of our Fathers and
Letters from Iwo Jima—both concerning the U.S. attack on the Japanese-held island in the
Pacific during World War Il. Which makes it timely now to re-tell the story about the late
Hollywood actor Lee Marvin, who is buried at Arlington National Cemetery in Washington, D.C.

His grave marker gives his name, rank (private) and service (USMC). So, some have wondered, how did
he rate burial among so many of the illustrious, especially since many movie stars in the armed forces during the war served
in rear echelon locations and were utilized primarily for war bond promotions.

But Marvin’s experiences were different and, to elaborate, here’s some conversation from years ago when he was a guest
on “The Tonight Show with Johnny Carson.”

Carson: Lee, I'll bet a lot of people are unaware that you were a Marine in the initial landing at lwo Jima, and that during the
course of that action you were severely wounded and earned the Navy Cross (second in heroism only to the Medal
of Honor).

Marvin: Yeah, yeah, | got shot square in the bottom and they gave me the Cross for securing a hot spot about halfway up
(Mount) Suribachi. Bad thing about getting shot up on a mountain is guys getting shot hauling you down. But at lwo
| served under the bravest man | ever knew. We both got the Cross the same day, but what he did for his made
mine look cheap by comparison.

That (sergeant) actually stood up on Red beach and directed his troops to move forward and get the hell off the
beach. Bullets flying by, mortar rounds landing everywhere, and he stood there as the main target of gunfire so that
he could get his men to safety. He did this on more than one occasion because his men’s safety was more impor-
tant (to him) than his own life. When they brought me off Suribachi, he lit a smoke and passed it to me, lying on my
belly on the litter, and said, “Where did they get you, Lee?” “Well, Bob,” (Marvin answered) “if you make it home
before me, tell Mom to sell the outhouse!”

The sergeant and | have been lifelong friends. Johnny, I'm not lying (about his bravery). His name . . . Bob Keeshan.
You and the world know him as (television’s) Captain Kangaroo.

America’s real heroes don’t flaunt what they did, and afterward they just quietly go about their day-to-day lives. Often they
are the ones you would least “suspect,” but Bob Keeshan, Lee Marvin, Mr Rogers—who was a U.S. Navy Seal in Vietham—
so many others, are the kind of people you would want to have on your side if anything ever happened. They have earned our
respect and the freedoms that we all enjoy.



PictuReview . . .

of some of the photos from
Crossroads issues of 2007

A free trip to the
NASCAR races at the
Talladega (Alabama)
Superspeedway was
independent contractor
Chuck Noll’s reward for
winning last year’s Special Referral Promotion drawing. Accompanying him for the “good
time weekend” were his wife, Lisa, and their son, Jeff.

Returning home safely from Iraq last year were
Stephanie and Nick Eichman, members of the
34th Brigade Combat Team, Minnesota
National Guard. Stephanie is the daughter of
D&T Customer Service staffer Bernetta Jones.

e

When not driving for D&T,
independent contractor Jerry
Long spends time at his
hobby farm making horse
harnesses and custom-
designed “cowboy style” hol-
sters. A man who likes
the*‘good old days,” Jerry not
= > only also enjoys raising and
On May 18 D&T Trucking Company participated in “Take a Break for riding horses but even uses
Safety” sponsored by the Safety Council of the Minnesota Trucking them in farming.
Association. Held simultaneously at three Minnesota rest areas, the
event had a three-pronged mission: (1) To emphasize to motorists—as
well as to truck drivers—the importance of stopping periodically while
on the road to avoid becoming fatigued, (2) Demonstrate to motorists
the blind spots with which truckers have to deal, and (3) Provide infor-
mation to the public about the importance of the trucking industry
(“Good Stuff, Trucks Bring It”) in their lives.

e -

N 1..1.1&*5-&5
National Truck Driver Appreciation
Days is a family celebration at
D&T Trucking Company with—
last year, as usual—complimenta-
ry meals; free gifts for drivers;
drawings for prizes; and new and
used trucks on display with their
cabs open to inspection by fasci-
nated youngsters.

D&T Trucking Company in July, 2007 took home
the Minnesota Trucking Association’s most presti-
gious award, the Grand Trophy for Fleet Safety.
Pictured with the trophy is Jim Walker, D&T’s
Director of Safety and Compliance; with him is
Captain Ken Urquhart of the Minnesota State
Patrol.
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In trucking, being on time means business!

Among the Crossroads’ New Year’s resolutions—some serious, some more in the light-hearted vein—was “Never keep
others waiting, especially customers!”” While the first part of that resolution means “merely”” being polite and thoughtful, the
last two words are seriously held in trucking. They mean business!

D&T has long had a well-established reputation for reliability, annually registering a high percentage of on-time pickups
and deliveries. And 2007 was no different in validating a key reason for an also outstanding record of customer retention—
”You arrive here when you are supposed to and deliver on time, which of course is an important issue with us and with our
customers,” was the way one transportation manager put it in a past interview for the Crossroads.

Credit for this tradition of excellence goes to D&T Trucking Company’s independent contractors, who represent the best
in the industry. And among them are those we are pleased to list below for their perfect on-time performance with every load
in the most recent quarter.

100 Percent On-Time Achievers, Fourth Quarter, 2007

Jim Adams Andrzej Dajwlowski Zbigniew Jarzab LaVern Pflughoeft
Jeff Allguire Dean Dobberfuhl Nathan Jensen Svetoslav Popov
Gary Anderson Jeff Fielder Calmer Johnson Duane Rubner
David Antiel Tomasz Garbacz Calvin Johnson Jerry Scheidt

Joe Appel, Jr. Wojciech Gawiec Rodney Johnson Lloyd Schofield
David Baggs Tony Gluch Terry Johnson Joe Schumacher
Joe Beaulieu Paul Green, Jr. Ryszard Jucha Marv Soelle

Troy Beckers Jim Grey Steve Keuntjes Gary Stewart

Brandon Bergman
Carlyle Berhow
Wlodzimierz Bienia
Mike Bolduc

Jim Boyer

John Bracelen
Dale Bujak

Lucian Bunas

Don Burton

Paul Christle

Frank Collins
George Cossaboon

Greg Grunert
Mark Guenther
Ron Hadler
Nickolas Hansen
Tony Hanvold
Ron Henke

Jim Herrick

Ed Hohneke
Gerry Holmstrom
Brian Hoppenrath
John Hostetler
Richard Hubeny

Todd Kohnen
Ken Kosbab
Joe Lang

Ted Larson
Roger Lee
Jerry Long
Mike Lose
Mike Lyons
Frank Mackes
Mike McDonald
Shawn Nelson
Chuck Noll

Richard Steid|
Jimmy Stout

Tad Strus
Charles Swanson
Piotr Swiatek
Dino Tokin

Dave Wallace
Dean Wallace
Richard Wallace
Pawel Winiarz

On the Lighter Side . . .

TO THE RESCUE

Sheila was holding her cell phone when her dog jumped into her lap, hitting the phone in a spot that resulted in speed-dial-
ing of an emergency number. Moments later, the phone rang.

“This is Fire and Rescue,” the caller said. ““Do you have an emergency there?”

Realizing what must have happened, Sheila responded, “Oh, I'm sorry. It was an accident. My dog must have punched your
number. I'm okay.”

“That’s good,” replied the caller. “I'm glad to hear that. But what about your dog?”’

* * *

BACK OFF

The patient was visiting a chiropractor for the first time and, while seated in the waiting room, could not help overhearing
a conversation in the office hallway. It was obviously the chiropractor’s wife being critical of him and making demands.

Meekly he several times simply answered, “Yes dear, all right dear.”

The patient got up and went over to the receptionist’s desk. “I wonder if | had better cancel my appointment,” he said.

“Why?” the receptionist inquired.

“Well, | just don’t know if it’s a good idea to see a chiropractor who doesn’t have a backbone.”

* * *

VOCABULARY LESSON

A grandmother accompanied her daughter and three-year-old granddaughter to the store. Each time the child saw an item
she liked, her mother said, “No, honey, that’s too expensive.”

When she had a chance the older woman took her granddaughter aside and whispered, “Do you know what the word
‘expensive’ means?”’

“Yes,” the child nodded. “It means | don’t need it.” 10



For good “Decision Driving’, scan the whole scene

(Editor’s note: This is the second in a series of five arti- Here are some of the characteristics defining what the
cles—one for each of the five principles—in the Liberty insurer calls a “Decision Driver.”

Mutual “Decision Driving” program. The subject this issue: « A driver who stays constantly aware of road, weather
Size Up The Whole Scene). and traffic conditions by shifting his/her vision to the

Decision Driving is a term trademarked by the Liberty front, sides and rear of the vehicle.

Mutual Group (the insurer of D&T Trucking Company) to pro- « A driver who never stares at anything for more than two
mote a “positive approach to safe driving tactics and tech- seconds.

niques.” And inherent in that mission is to gather as much » A driver who checks the rearview mirror every few sec-
information as possible in order to make good and decisive onds.

driving decisions. e In the city or suburbs, a driver who keeps glancing

That means, for example, ““sizing up the whole scene— ahead from building front to building front watching for
paying close attention to all that’s going on in front of, beside, pedestrians and other potential problems.
and behind you,” points out Liberty Mutual, adding that this < In the open country, a driver who keeps eyes moving in
provides time to compensate for the mistakes of others and as wide an area as possible, watching for anything
helps to prevent unpleasant surprises. unusual.

Continual scanning is required in order to be constantly « A driver who watches for moving vehicles about one-
aware of the typical indicators of potential trouble ahead. half block before coming to intersections, driveways or
These indicators include pedestrians, bicyclists, children at off-road parking areas.
play, brake lights on vehicles ahead, parked vehicles « A driver who pays attention to areas around and under
obstructing vision, construction zones, deteriorating road parked vehicles, where there might be a rolling ball,
conditions, congested areas and erratic or distracted drivers. moving feet, turning wheels, exhaust or other indica-

With regard to the latter, a study by the Liberty Mutual tions of potential hazards, and who glances around and
Research Institute for Safety found that a driver’s margin of under buses and trucks that are stopped or slowing
safety was reduced 25 percent when a distraction was pre- down.
sent. Another study reported that drivers using a cell phone » A driver who never passes another vehicle at an inter-
were four times as likely to be involved in a crash than when section or even on multi-lane roads if vision is obstruct-
the phone was not in use. ed.

Take steps to avoid collisions with deer

As if there weren't already enough reasons to be vigilant behind the wheel, here comes another one. The Insurance Institute for
Highway Safety estimates that, each year, there are more than 1.5 million deer-vehicle collisions resulting in 150 occupant deaths,
tens of thousands of injuries and over $1 billion in vehicle damage.

Moreover, the problem evidently will not be going away; “as our wildlife habitat continues to shrink.” said Jeanne M. Salvatore,
Senior Vice President of the Insurance Information Institute (1.I1.1.), “accidents with deer and other animals are likely to increase.”

Some states experience more deer collisions than others. According to a study of annual claim statistics, the states with the
highest number of accidents involving deer from 2005 to 2006 were: Pennsylvania, Michigan, lllinois, Ohio, Georgia, Virginia,
Minnesota, Texas, Indiana and South Carolina.

Fortunately, steps can be taken to decrease the likelihood of being involved in a deer-vehicle collision, and the following facts
can be helpful:

e Deer are not just found on rural roads near wooded areas. Many deer crashes occur on the busy highways near cities.

» Deer are unpredictable, especially when faced with glaring headlights, blowing horns and fast-moving vehicles. They often dart

into traffic.

» Deer often move in groups. If you see one, there are likely more in the vicinity.

 Drive with caution when moving through deer-crossing zones, in areas known to have a large deer population and in areas

where roads divide agricultural fields from forest land.

< Always wear your seat belt and stay awake, alert and sober.

< When driving at night, use high-beam headlights when there is no oncoming traffic. The high beams wiill better illuminate the

eyes of deer on or near the roadway.

< Be especially attentive from sunset to midnight and during the hours shortly before and after sunrise. These are the highest

risk times for deer-vehicle collisions.

» Brake firmly when you notice a deer in or near your path, but stay in your lane. Many serious crashes occur when drivers

swerve to avoid a deer and hit another vehicle or lose control of their vehicle.

< Do not rely on devices such as deer whistles, deer fences and reflectors to deter deer. These devices have not proven effec-

tive.
If a deer is hit, try to avoid going near or touching the animal. A frightened and wounded deer can hurt you or further injure itself,
warned the L.LI. If the deer is blocking the roadway and poses a danger, call the police immediately.

Also, contact your insurance agent or D&T as quickly as possible to report any damage.
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