D&T is spreading the word about

MAY - JUNE 2008

opportunities with expanded fleet

D&T Trucking Company is a motor carrier on a matchmak-
ing mission—to expand a driver fleet that consists totally of
owner-operators. Thus our company is now “spreading the
word”—on websites, at truck stops and through other adver-
tising and promotional venues—about opportunities at D&T
for independent contractors seeking their own personal and
better “match.”

The opportunities arise out of the excellent relationships
and increasing volume of loads D&T is experiencing with
existing customers plus the business potential with new
accounts. As a result, current contractors already have flexi-
bility in choice of loads and lanes, and an expanded fleet will
simply enhance the capability to respond to customer needs.

Of course the search for quality drivers is a familiar story
in trucking today—as it was yesterday and will be tomorrow.
And the matchmaking process is always an exercise in devel-

oping and maintaining a mutually rewarding partnership—
which is how D&T views it—for both company and driver.

Among the indicators of success in establishing the part-
nership is driver longevity with D&T. And as pointed out by
one industry analyst, D&T’s turnover rate “is very low com-
pared to what is common with other owner-operator fleets.

“You have a very good driver selection program, work
well with drivers, and go out of your way to communicate
with them,” the analyst said. “From my observations and
conversations, drivers like it at D&T. | see a positive atmos-
phere there.”

This is a significant part of the message now being con-
veyed by D&T Recruiter Bill Lundquist in the company’s
intensive new marketing effort aimed at prospective new
independent contractors.

There are reasons why so many drivers
stay leased with (or come back to) D&T

“When the motor carrier | was with for 13 years went out of business, | researched 62 trucking possibilities and, during this
process, stopped in at D&T. | found out about their immediate pay, their good equipment, how long they’ve been around, and

their dispatch system and have now been here for about nine years.”

- Garry Meyers

“This is a well-run company. They are nice people in the office, easy to get along with, really on the ball and with a lot of

experience. It’s easier working with people who know what they’re doing.”

- Jerald Long

“| started with D&T in 1998 and left in 2004 for about eight months. | thought | would make more money and have better
trips with another carrier but found out that wasn’t true. So | came back here. The work is steady, and D&T is good about giv-

ing fuel surcharges.” - Jesse Jarzab

“| like the fact that the D&T shop inspects our trucks. If they find something wrong, they let us know, and it has to be cor-

rected. Safety is a big thing here.” - Dino Tokin

“Some drivers are always trying to find the pot at the end of the rainbow. But | just think that if something is working, why

try to change it? I'm a loyal person, and D&T has been loyal to me.”

- John Hostetler

“One of the things | like (at D&T) is that this is a 100 percent owner-operator fleet, so there are no conflicting interests.
Also, there’s no forced dispatch here, and it’s one big, happy family, with people who are up front with you.”

- Steve Keuntjes
(continued on page 2)



There are reasons why so many drivers
stay leased with (or come back t0) D&T  continued from page »

“It’s a good idea when a trucking company shows that it appreciates its drivers. I've been with other companies that blow
smoke, but D&T really does appreciate the job we do. When other owner-operators ask me about D&T, | tell them you could-
n’'t find a better company.” - Shawn Nelson

“l joined D&T in April of 2002, but did leave for four months. Truck drivers sometimes think that ‘it's greener on the other
side of the fence,” and some companies say a lot of things (to get drivers). | should have known better. Anyway, | called D&T
and came right back and really feel good about it. D&T is honest with its drivers. You go where you want to and get paid with-
in about a half hour or so after you come back in. Everybody is nice here, and they tell it like it is.” - Todd Kohnen

“| take care of my truck, and | had heard before | got here that D&T keeps up its trailers. They go through the shop every
time they come in. | like pulling D&T trailers.” - LaVern Pflughoeft

“D&T is a company that suits my individuals needs. Stable. Pays promptly. and everyone here is real friendly and courte-
ous. There’s no ‘attitude’ here.” - Dale Bujak

“| found what | was looking for —a place where you’re treated well, a more professional motor carrier with a full-time sales
force, a diversified customer base and regional runs. | have been happy here. | like the way D&T is run.” - Greg Grunert

“As an owner-operator, | didn’t want to be ‘monitored’ with every load. The last company | had been with for 14 years, they
started forcing issues, dictating loads, and so | began looking around. | talked to some of the drivers at D&T and leased on in

December, 2003. D&T is different. It has an ‘open door’ policy, meaning flexibility for owner-operators in choosing loads. | go
east and back, am home weekly, and now get paid promptly. So everything is working out fine.” - Gerald Holmstrom

Be prepared while driving Observing anniversaries
by having an ‘escape route’ of service with D&T . . .

(Editor’s note: This is the fourth in a series of five articles—one In June
for. gach of the flvg principles—in the leerty Mutual ““Decision CONTRACTORS
Driving” program. This program, called a ““positive approach to safe 25 Years - Paul Christle
driving,” was developed to help drivers “translate information seen, 9 Years - David Wallace

heard and felt while driving™ into taking informed, decisive actions. 8 Years - Richard Steidl
The subject for this issue: Planning an Escape Route).

Among the qualities that differentiate the professional from the
typical driver is the skill and experience required for planning—and
preparing to utilize—an escape route. This need can occur in poten- 5 Years - Svetoslav Popov
tially threatening situations that involve consideration of, for instance, 3 Years - Ryszard Jucha
following distance, stopped traffic and /or passing other vehicles. 1 Year - Christopher Posthuma

The most basic, simplest and easiest way to ensure availability of Earl Shrader Il
an escape route is, of course, to maintain a safe following distance.

7 Years - John Bracelen
6 Years - Wojciech Gawiec
Kathleen Wallace

That will provide the time necessary to come to a complete stop or In July
to safely maneuver around a hazard. CONTRACTORS
In the case of stopped traffic, the ““Decision Driver” stops at the 29 Years - John Hostetler
point where he/she can still see the front vehicle’s tire(s) touching the 13 Years - Marvin Soelle
road. So if that vehicle stalls or starts slowly rolling back, there is 10 Years - Brian Hoppenrath
space to get around it. 6 Years - Raymond Shankle
The aforementioned reference to passing other vehicles belongs, 2 Years - David Baggs
too, in any discussion about an escape route because, for one reason, Dino Tokin
improper passing is the most frequent cause of head-on collisions. Terrance Zimmerman
Therefore, here are three relevant questions to ask before passing. 1 Year - Joseph Beaulieu
1. Is there a long-term advantage or reason for doing it?
2. Do you have enough power to pass safely and quickly? STAFF
3. Is space available to then return safely to the proper lane? 7 Years - Jimi Parranto

Finally, and in summary, the professional driver never lets his/her
own safety depend entirely on the actions of others. Rather, this driver studies the surrounding traffic patterns and uses vis-
ibility, time and space to plan an escape route that leaves an “out” should someone else make a mistake.
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A Crossroads ‘Q and A’ with D&T Recrwter B|II Lundqwst

D&T Trucking Company is always looking for independent contrac-
tors who drive safely, deliver on time, obey the law, make a positive
impression, keep their equipment violation-free and adhere to profes-
sional responsibilities in general.

Contractors want to be associated with a company that is solid, pays
promptly, treats them with respect, allows flexibility in choice of lanes
and is, in general, a comfortable place for them.

Both parties need each other and want to succeed. Making the right
“fit,” which often is no easy challenge, comes with the territory of
recruiters such as Bill Lundquist at D&T. In a sense, Bill “markets”™ our
company to drivers just as much as D&T markets its services to cus-
tomers, and it was with that in mind that the Crossroads held the follow-
ing question-and-answer session with him.

Question: What is your trucking background?

Answer: I've been in the industry since 1976. Sixteen years of that
was as a driver and the rest of the time in operations and
safety functions before | joined D&T.

Q: And how long have you been the Recruiter for D&T?

A: Since May of 2004. D&T contacted me, and | already knew about
the company and had met some of the people.

Q: What are some first impressions about the company from inde-
pendent contractors?

A: There is a very positive in-house feeling here and a very high qual-

Bill Lundquist has the
answers to questions from drivers.

ity and level of commitment shown both to administrative people and to owner-operators. The complete package
offered to operators makes it easy for me to talk to them. They are our business partners, that’s the philosophy at D&T.

Q: What attitude do you bring to recruitment of independent

- - contractors?
ReaChlng thelr A | try to put myself in their shoes, what they want, what |
- would want, from a trucking company. Overall, they need a
ann IVE rsal’y Of company and people they can trust.

Safe d r|V| ng Q: What about specific benefits with D&T?

. L . A: Well, drivers always ask about pay, of course, and D&T is
The yearly anniversary as a Safe Driving Achiever "
. : . very much competitive on that score. We pay very promptly,

with D&T Trucking Company is a most valued : .

" . and they naturally like that a lot. Getting home as often as

means of recognition. Each month marks such mile- o . .

. s . - possible is a big factor. And | also tell drivers about how well-

stones of achievement within the fleet; for the indi- o .

. . . : maintained our trailers are. Many operators come from
vidual independent contractor, it obviously depends ;
. places where they have had trailer breakdowns on the road.

on when he/she leased on with D&T. . . . .

: This (downtime) will affect their overall revenue.
In any case, the Crossroads is always pleased to
][res:grélrzfzrt:qizs:rlgsn;rgigge%f gglnot \llcumg accident- Aren’t drivers also concerned about the people they will
P ' ' work with directly at D&T?
APRIL A Definitely. The years of experience of our staff people, and
4 Years - LaVern Pflughoeft the commitment they have to the welfare of drivers, makes
3 Years - Charles Noll it easy and good for contractors to work with them.
2 Years - Brandon Bergman
1 Year - Joseph Appel, Jr. Q: Once you have brought a new contractor on board, what
then?

MAY A:  Actually, recruiting never stops. It becomes a vital part of our
23 Years - Gary Stewart retention program. We always want to learn who our drivers
22 Years - Timmy Wallace are personally, to continue to provide them with reasons to

7 Years - Nate Jensen stay, to help them in whatever they need, in every way we
6 Years - Jeff Allquire can. That’'s why D&T has one of the best records of driver
1Year - Jesse Jarzab retention in the industry.



Highway to Health

A seasonal health topic covered previously in the Crossroads bears repeating. It falls into the category of “there are two
sides to the coin.” On the one hand is the welcome arrival—either pending or already here—of the heat and sunshine of this
time of year. On the other hand is this reminder: It is possible to get “too much of a good thing.”

Intensive activity during high heat conditions has the potential for sudden and possibly serious health problems, even for
those who are in good physical condition. And some people, including babies, older and/or overly heavy adults, and individu-
als with chronic health problems, are vulnerable under the sun even when they are not strenuously exerting themselves.

The common sense summer advice for anyone who is outside for extended periods is to hydrate yourself with plenty of
water or sports drinks containing electrolytes and also to take occasional breaks in the shade or indoors. Be watchful, too, for
the warning signs of heat stress, which can be categorized in three levels of severity (heat cramps, heat exhaustion and heat-

stroke), and respond immediately with appropriate action.

There is a mild threat level with heat cramps, although the symptoms—involuntary spasms, often involving muscles in the
back, abdomen and calves—can be painful. The suggested response here is to rest in a cool location, drink fluids and gently

10 suggestions for fighting
bacteria this summer

Planning to picnic or to do some backyard barbecuing—
or both—this summer? Don’t forget to also play defense
against the possibility of a “bacteria attack.”

Here are 10 suggestions for fighting foodborne illness.

1. Wash hands with warm water and soap before prepar-
ing food and after handling raw meat or poultry; changing
infant diapers; using the bathroom, etc.

2. Wash utensils and kitchen surfaces with hot, soapy
water after they touch raw meat or poultry. Keep dishcloths
and sponges clean, because they can be breeding ground
for bacteria.

3. Keep cold food cold (bacteria multiply rapidly between
40°and 140° F). When traveling to a picnic, store refrigerat-
ed perishable foods in an insulated cooler packed with sev-
eral inches of ice, ice packs or containers of frozen water.

4. To thaw meat and other frozen foods, move them
from the freezer to the refrigerator for a day or two or sub-
merge them in fast flowing cold water. Defrosting can also
take place in the microwave oven or during the cooking
process.

5. Cook beef, beef products, poultry, eggs and especial-
ly hamburger thoroughly. Check internal temperature with
food thermometer.

6. Refrigerate leftovers promptly. Food left out of the
refrigerator for more than two hours—or one hour in hot
weather—may not be safe to eat. Leftovers should be used
within perhaps three days or sooner.

7. Wash fruits and vegetables thoroughly, especially
those that will be eaten raw.

8. Drink only pasteurized milk and juices and treated sur-
face water.

9. Never taste any food that looks or smells “funny” or
comes out of leaking, bulging or severely damaged cans or
jars with leaky lids.

10. For additional and expert information, check sources
such as the Food and Drug Administration and National
Institutes of Health.

massage and stretch the affected muscles.

Among signs of the more serious heat exhaustion could
be fatigue, headache, nausea, low-grade fever, rapid heart-
beat, dizziness and excessive sweating. Initial treatment for
this person: Lying down, with feet elevated, in an air-condi-
tioned or shady location; fluids; loosening clothing and cooling
skin. But the situation should be monitored closely, caution
the experts, and medical care quickly sought if there is no
improvement.

When untreated, heat exhaustion might result in the most
dangerous level, heatstroke, which is potentially fatal. Call
911 immediately if observing someone with symptoms such
as severe dehydration (the person stops sweating); extreme-
ly high body temperature; fast breathing; mental confusion;
loss of consciousness.

Of course don’t let any of the aforementioned comments
diminish the joy of summer. Being aware, and prepared (with
the proper sunscreen to avoid burning, for example), is just as
relevant as it is to be prepared on the highway. So have fun
this season while using common sense, doing your own
research for the required knowledge and getting medical
advice as needed.

Watch for naming of D&T's
hext ‘Driver of the Quarter’

With the selection of Gary Anderson as D&T
Trucking Company’s “Driver of the Quarter” for
the first quarter of 2008 (see story, page 6), the
guestion now is which independent contractor
will be accorded such prestige for the second
quarter of the year. Watch for the answer in the
next issue, the Summer issue, of the Crossroads.

This quarterly program was developed to com-
plement the various other ways in which contrac-
tor performance is recognized. It was initiated last
year to single out individuals who have been
especially outstanding, and from the four quarter-
ly winners will come the contractor selected as
“D&T Driver of the Year.” That honor went to
John Hostetler for 2007. For 2008? We will see.



As he reaches retirement goal

Leaving D&T is hard for Darrold Gelst

When Darrold Geist joined the Dispatch staff of D&T
Trucking Company in June, 2001, he said that he wanted “
be here until | retire.” Well, the goal was reached May 9, and
the retirement farewell event for him that day at D&T gener-
ated some mixed feelings.

“It’s hard to leave,” said Darrold.
here.”

The sentiment was echoed by, among others, D&T General
Manager Scott Stelman; “just as Darrold feels, so will we
miss him,” Scott said. “Despite my not being with D&T for
very long, | am aware of his value and know that, for the past
nearly seven years, he has been an excellent team member
and a positive contributor to the success of our company.”

As for Geist, while leaving D&T is difficult, he is looking for-
ward to the next stage in his life: “I wanted to retire to do
some things while my health was still good, which it is,” said
the soon-to-be (as of June 30) 66-year-old.

For sure there will be more time for his favorite hobby, fish-
ing, and he and his wife, Marie, have plans to travel in the
states and in Europe, too. Making that feasible will be Marie’s
retirement in August from her job with a U.S. Department of
Defense office at Fort Snelling. And speaking of time for activ-
ities in the future, there’s the Geists’ family to consider—
three daughters, eight grandchildren and four great-grandchil-
dren.

But while looking ahead, Darrold can look back with satisfac-
tion on an extensive career of more than 30 years in trucking.
Some of that career was spent as a driver, but most of his
industry experience (about 25 years) has been in dispatch.
Coming to D&T after eight years with Schanno, he at that
point was seeking a motor carrier with stability—and that, he
indeed found.

“l have worked for five different trucking companies,” he
said, “and D&T has been the best.”

Among the factors in his evaluation: D&T'’s record of retain-

D&T introduces ‘T-Card’ as

choice for current drivers

“I'll miss the people

We all wish Darrold
Geist good luck on his
retirement.

ing accounts through
on-time pickup and
delivery service and
“our  outstanding
drivers who go out of their
way to help the customer,”

Darrold pointed out.
“Sometimes there are special and unexpected needs,

which we always try to accommodate, and we have received

many comments from customers about the courtesy and

cooperativeness of our drivers,” he said. I guess that what
has given me the most satisfaction is keeping both our cus-
tomers and our independent contractors happy, and it’s been
gratifying for me to have enough loads and miles for our dri-
vers to be successful.”

With that typical D&T philosophy and attitude, it is no won-
der that everyone—staff, contractors, customers—wishes
Darrold Geist well as he starts his new life out of trucking.

In the trucking industry, the practice of issuing checks to drivers before they go on the road is “out” and the electronic age

is “in’

’—meaning that the vast majority of over-the-road truckers—one estimate is as high as more than 90 percent of com-

mercial drivers throughout the country—are now using a card for fuel purchases and other expenses.
That is why D&T Trucking Company has joined forces with T-Chek Systems in offering the latter’s ““T-Card” as a convenience

for our independent contractors. Contractors currently in the D&T fleet are not obliged to take the card but, judging from
recent conversations with them and from the overwhelmingly positive responses from drivers at numerous other motor car-
riers, the opportunity here also will be greeted as “‘welcome progress,” in the opinion of General Manager Scott Stelman.

“There are so many benefits with the T-Card,” said Scott. “For example, it is much more efficient than having to get six or
seven checks in advance of a trip, and moreover there sometimes can be problems on the road when presenting checks as
payment. In addition, D&T will be able to update the T-Card electronically to provide the contractor with cash when neces-
sary, and we can negotiate discounts on fuel prices from truck stops such as the Flying J and Travel Centers of America.”

Other advantages include improved recordkeeping, a toll-free number to call to ascertain card account balance, and the fact
that, across the nation, T-Chek Systems is a name highly respected and well recognized in the trucking industry. The result
is widespread acceptance and convenient availability of locations for T-Card usage by D&T contractors.

“For these and other reasons,” Scott said, “we are pleased to be able to give our current drivers their choice of convert-

ing to this popular fuel card.”
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Profile of a contractor

Gary Anderson (left) is congratulated by Dispatch’s Ralph
Setterlund, shown presenting him with the
“Driver of the Quarter” plaque.

... Gary Anderson

BEING PROFILED BECAUSE:

Gary was named D&T Trucking Company ““Driver of the Quarter” for
the first quarter of the year. This award for outstanding performance
is based on criteria that includes driving record, adherence to compa-
ny policies and procedures, equipment maintenance and appearance
and customer relations. From the eventual four quarterly winners will
come the independent contractor selected as the ““2008 Driver of the
Year” for D&T.

GARY'’S REACTION TO THE AWARD:

“Being recognized in this way is always a surprise for me. Getting the
award is not something | expected. I’'m just doing the job I’'m hired to
do. But still, it’s quite an honor to have been picked, and | have come
to appreciate it more than | thought.”

TRUCKING BACKGROUND:

Gary has been driving for approximately 25 years, became an owner-
operator 20 years ago, and this past December reached his 10-year
anniversary with D&T. In all he has almost three million miles over the
road, accumulating during that period numerous safety and on-time
awards. He is a past “Driver of the Month” named by the Safety

An appropriate time for a few words
about the founding of our country

From the first two paragraphs of. . .

THE DECLARATION OF INDEPENDENCE

The Unanimous Declaration of the thirteen united States of America

WHEN in the Course of human Events, it becomes necessary for one People to dissolve the Political Bands which
have connected them with another, and to assume among the Powers of the Earth, the separate and equal Station
to which the Laws of Nature and of Nature’s God entitle them, a decent Respect to the Opinions of Mankind
requires that they should declare the causes which impel them to the Separation.

WE hold these Truths to be self-evident, that all Men are created equal, that they are endowed by their Creator
with certain unalienable Rights, that among these are Life, Liberty and the Pursuit of Happiness—That to secure
these Rights, Governments are instituted among Men, deriving their just

Powers from the Consent of the Governed.

The preamble to. . .

‘Go Fourth’ safely

There’s a long weekend soon

Council of the Minnesota Trucking Association, and his 2000 Peterbilt has been recognized by D&T as one of the best-main-

tained and best-appearing in the company fleet.

THE ASSOCIATION WITH D&T:
When the motor carrier for which Gary previously drove was sold, he recalled having heard “through the grapevine” about
D&T. “It seemed like a good place to go,” he said, “There’s steady work, honest dispatch, you’re on a level playing field, and
| can get home weekly.” An easy-going person who “likes to get along,” he describes his relationship at D&T as “going
smoothly”’—the positive communication and rapport with Dispatch “have a lot to do with it,” he said—and mentioned that
the relationship has continued with the arrival of Bay and Bay. “I’ve been through several buyouts,” Anderson remarked, “but

with this one, everything is the same. You wouldn’t even know there’s a new owner.”

ON-THE-ROAD PHILOSOPHY:
Being on the road “is becoming a bigger challenge all the time,” Gary feels. “There’s more and more road rage. | drive at

coming up as a result of July 4th
falling on a Friday this year. That gen-
erally means more personal travel-
ing, so may we urge you and your
family to exercise special care if and
when you’re taking to the highway
or wherever you’re driving. And be
cautious around those fireworks,
too, wherever you are.

Have an enjoyable Independence
Day holiday and weekend, and may
we also say “Happy birthday to us,
the good old USA!”’

THE CONSTITUTION OF THE
UNITED STATES OF AMERICA

We the People of the United States, in Order to form a more perfect
Union, establish Justice, insure domestic Tranquility, provide for the com-
mon defence, promote the general Welfare, and secure the Blessing of
Liberty to ourselves and our Posterity, do ordain and establish this
Constitution for the United States of America.

Then, from perhaps the greatest governmental document ever
written, came the Articles of the Constitution

or a little under the speed limit, and most traffic tends to pass me. | just give them room, don’t make a situation worse.”

He also always keeps in mind that “we’re handling our customers’ products, and it's important to be on time for
them.”

PERSONAL BACKGROUND:

Altoona, Wis. is home for Gary Anderson. Coming off the road he enjoys spending time on hobbies such as camp-
ing, photography and gun club activities plus maintaining and improving his nearly 80-year-old house. Civic-minded as
well, Gary utilizes his deep interest in American history (especially the 1800-1850 era) to stage a History Day program
annually for 8th graders at Chippewa Falls, Wis. Middle School, where his nephew is a teacher. The program involves
setting up a tepee or two, displaying items such as trade deeds and reproductions of muzzle loader weapons, and
discussing fur trading and other examples of life from that era.

COMMENTS FROM D&T STAFF:

Ralph Setterlund, Dispatch—""Gary Anderson is a very dedicated driver who takes great pride in his tractor. He
understands our customers’ needs and makes sure he delivers product on time and in good condition. With his per-
sonality and good personal appearance, he communicates very well with customers, leaving them feeling comfort-
able that there are drivers who care about what they are doing. First impressions are so very important in our busi-
ness, and Gary makes an outstanding impression wherever he goes.”

Jim Walker, Safety and Compliance—""Gary is the kind of person who goes about his business without a lot of fan-
fare. He performs his responsibilities in a professional and courteous manner and delivers top-flight service to our cus-
tomers. His hard work, honesty, cooperation and warm personality have earned him great respect. This driver has

mastered the role of professionalism, is a person of integrity, and definitely meets the standards of ‘Minnesota Nice’.
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Name-dropping

Thank you to Kevin Everson, Tim Wallace and Don
Beebe, the most recent independent contractors to pass
roadside inspections (Kevin did it twice in one month)
with no violations. Your professionalism is greatly appreci-
ated.

* * *

Referral bonus update: These independent contractors
have received an initial bonus check of $250 as a result of
referring a driver to D&T—Ken Kosbab for the referral of
Steve Petersen; Dale Bujak, for Jeffrey Schmidt; Steve
Keuntjes, for Rick Stich; and Wlodzimierz Bienia, for
Eugeniusz Rechnio.

In addition, quarterly bonues are paid to referring con-
tractors for one year, with the dollar figure depending on
miles driven for D&T by the referral. Kent Warnke has
received his first and second quarterly bonuses for the
referral of Don Beebe; Alan Posthuma, third quarterly
check for referring Chris Posthuma; and Joe Appel Jr.,
second quarterly reward for the referral of Carl Storrer.

“A really sound truck” is how Gary Anderson describes his well-maintained 2000 Peterhilt.
Gary runs to the East Coast, generally loading Thursday or Friday and delivering on Monday.
Backhauls are “pretty consistent, too,” he said.



MADD award recognizes officer
whose commitment saves lives

Jim Parranto and his son, Justin, are in different professions. But
they share a common belief in the need for increased safety on the
road—and so do their employers.

The older Parranto is Operations Manager of D&T Trucking
Company, which has been recognized many times for its education-
al efforts in accident prevention and for the safe driving record of its
independent contractor fleet. Justin is a 28-year-old Inver Grove
Heights, Minn. police officer and the recent recipient of an
Outstanding Service Award from Mothers Against Drunk Driving
(MADD).

The award is given to officers and departments that have “made
a difference in the past year” in reducing alcohol-related deaths and
injuries on Minnesota roads. Education, prevention and enforcement
are the keys to being recognized by MADD. In being honored,
Patrolman Parranto was described as a “dedicated officer who feels
strongly about DUI enforcement.”

Specifically Justin made 69 DUI arrests in 2007—for comparison,
on average an officer in Inver Grove Heights has three to four DUI
T ; arrests each month—and also
worked with the Dakota County
Traffic Group on saturation DUI and
seatbelt enforcement. His *“bound-
less energy” was further demon-
strated by the fact that about three
hours are typically required to complete a DUI arrest and paperwork.

It of course is difficult to measure the exact impact of Patrolman Parranto’s commitment
to getting drunk drivers off the road—"who knows how many people would have died or
been injured if he hadn’t made those 69 arrests?” it was rhetorically asked by Inver Grove
Heights Chief Chuck Kleckner.

Jim Parranto is a proud But a precise answer isn’t necessary. Logic and common sense will suffice. There are
father and grandfather. people in the area who are infinitely better off today because of Justin Parranto.

Here’s what is needed to ‘fuel’ the body

Eating the right mix of foods (“fuel,” in other words) is essential for maximum alertness, energy and productivity. Here
are the elements, what they do, why they are needed.

In this photo from awhile ago are Justin Parranto and his and
wife Ali’s daughter (their first child) Aurelia, now 2 1/2.

CARBOHYDRATES: A source of calories to fuel muscles and brain and provide energy for exercise; you should obtain
about 60 percent of calories from starches and fruits, vegetables, breads and grains.

FATS: Sources of stored energy burned primarily during low-level activity. Fat intake should be limited to about 25 per-
cent of daily caloric intake (about 60 to 80 grams per day). One cheeseburger gives you most of a daily quota.

PROTEINS: Essential for building and repairing muscles, red blood cells, enzymes, hair, other tissues, and for synthe-
sizing important hormones that bodies need.

VITAMINS: Metabolic catalysts to regulate chemical reactions within the body.

FIBER: Roughage and fiber are needed daily to help keep the digestive system functioning properly; this helps to pre-
vent colon cancer for example. Your body probably needs about 30 to 45 grams of fiber per day in its normal diet.

MINERALS: Elements from food which combine to form body structures, e.g. calcium for bones, iron for red blood cells.

WATER: 50 to 55 percent of body weight is composed of water. Water stabilizes body temperature and is continually
needed for cells to function properly.

(SOURCE: “Gettin’ in Gear: A Wellness, Health and Fitness Program for Commercial Drivers.” The program is available
free to independent contractors of D&T Trucking Company. Contact Jim Walker for more information).
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Reviewing rules about vehicle inspection reports

(Editor’s note: Thanks to the J. J. Keller newsletter for periodically providing “Q and A’ material. The following deals with
some frequently-asked questions—and the answers—with regard to driver vehicle inspection reports; these DVIR regulations
are located in Section 396.11 of the Federal Motor Carrier Safety regulations).

Question:

Please respond to this subject. Should the DVIR be filled out at the beginning of the day or end of —f
the day?

Answer:

>

20

20

According to Sec. 396.11, a written vehicle inspection report (DVIR) must be prepared and signed by ,
the driver at the completion of each day’s work.

Why are there three signature lines on the DVIR?

The regulations require that provisions be made for three signatures on the DVIR.

e The driver’s signature, certifying he/she prepared the report;

< The motor carrier’s or mechanic’s signature certifying that the problems reported by the driver have been corrected
or that no correction is necessary;

= The reviewing driver’s signature acknowledging the corrective action.

Am | required to keep a copy of the DVIR in my vehicle at all times?

No. The FMCSRs used to require that a copy of the DVIR be kept in the vehicle, but that requirement was dropped
in 1998.

Do keep in mind, though, that there may be company on-board retention and storage requirements that go beyond
the requirements of the FMCSRs.

How long does the company need to keep DVIRS?
Motor carriers must keep the original of the DVIR, certification of repairs, and certification of driver review for three
months from the date the written report was prepared.

Dealing with that infamous question on the road . . .

Anyone who has ever taken a car trip with children is probably familiar with that recurring infamous question, “Are we
there yet?”” Whether the destination is a short hop down the road or half a continent away, there are some practical ways to
smooth the travel path and minimize the frequency of the aforementioned question.

If age appropriate, involve children in the planning stage. Allowing each family member to suggest an
activity everyone can do together is not only fun for kids but teaches them valuable lessons about
teamwork.

Look at maps, collect brochures and search the library or Internet together in preparation for where
you’re going; it’s a thrill for kids to arrive in a new setting and spot a familiar landmark.

The beauty of a driving vacation can be the opportunity to get side-

:;iﬁzig}nﬁsor?gnﬂiﬁﬁ adventures can provide the most unforget- AppreC|at|0n Week
scheduled at D&T

Look for roadside parks or restaurants with play areas—anywhere

that the kids can safely run off excess energy. To ease mounting National Truck Driver Appreciation Week,
tensions between siblings, change car seats before driving on. the annual tribute initiated in 1997, will be
taking on even more importance this year as
Have activity packs for each child. Think small and quiet; a favorite the public—in these trying times—becomes
stuffed animal, books, cards, puzzles, crayons/paper, a portable tape increasingly aware of the significant role of
or CD player with headphones, electronic games (on mute, please). our industry’s drivers. At D&T Trucking
To minimize boredom and reward good behavior, wrap little surpris- Company, our independent contractors will
es that kids can open at milestones along the way. be officially honored during the week of
August 25, with the event to include the tra-
= Hungry kids are fussy kids. Pack a vari- ditional complimentary meals, gifts, draw-
ety of healthy snacks and, if you don’t ings and displays. Stay tuned for further

mind giving them a special treat, toss in details!

some of their favorite junk food as well.
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Running on underinflated tires
can result in zipper rupiures

A steel cord radial truck tire has been described as an engineering marvel capable of withstanding wide-
ly varying temperatures in every conceivable environment. But as with most anything else, endurance and
reliability are related to care and maintenance; without proper treatment, the tire is subject to breaking
down.

One example is the zipper rupture, a problem that has concerned the tire and trucking industries for
years. This rupture is a spontaneous and extreme burst of compressed air, occurs in the sidewall flex area,
and usually follows the circumference of the tire.

When radial truck tires are properly inflated to correlate with the load carried, minimal stress is being applied and the steel
cords are not undergoing excessive flexing or heat. On the other hand, there is a dangerous risk if a tire has been run at 80
percent or less of normal operating inflation pressure, according to tire manufacturers. Overloading produces the same effect
(too much heat and flexing) and can result in the same thing—a zipper rupture.

Ruptures can be unpredictable, with no fail-safe procedure for determining if or when they may happen. But there can be
signs, such as undulations or bumps and the crunching sound of broken cords. Also, cuts, snags and other sidewall injuries
should be thoroughly inspected.

But a better solution is preventative; don’t drive on underinflated tires.

On the Lighter Side . . . p .
GOOD REASON Hap py blrthday

b
A business owner called the company that supplied his credit card machine m tO you. .o b

and asked if he had to have the message, “Thank you. We’ll look forward to
serving you again” on the bottom of his clients’ printed receipt.
“Why, no sir,” came the reply. “But | am a bit surprised. We’ve had a very

E¢84 _

good response to that message from our other customers.” Urszula Dajwlowski  June 26
“I'm sure you have,” said the caller. “But | find it inappropriate.” Linda Fales June 27
“Why, if I may ask?” Bernetta Jones June 9

Because we’re a funeral home. Todd Kohnen June 13
* * *

DO YOU THINK? Jerald Long June 18
Realizing that smoking was a bad habit, Sheila decided to quit and sought the Israel Rondon June 23

help of a program available through her employer. As she was reading a Waleed Shahid June 20

brochure on the subject, a co-worker, who was an avid smoker, walked by, Gene Thomas June 23

stopped, and peered over her shoulder.
“Oh, that program is not for me,” the other employee said. “It’s too hard. I'm

going to try hypnosis instead.” Andrzej Dajwlowski  July 19

“So you think that will be effective,” remarked Sheila. Tomasz Garbacz July 8
“It should be. It worked the first two times.” Christopher Posthuma July 18
* * * Raymond Roiger July 11

QUESTION OF THE MONTH

Do you know how many psychiatrists it takes to replace a light bulb? Just Jeffrey Schmidt July 17
one, but he’ll need 10 visits. Carl Storrer July 25
* * * Charles Swanson July 8
Chl;lr(;t;c;e"posted by a farmer: “You can cross my field for free. But my bull Pawel Winiarz July 5

Outside a second-hand store: “We make exchanges. Bring your wife along
and get a wonderful bargain.”
Sign from a repairman operating out of his home: *“I can fix anything, so just knock on the door to hire me. But please knock
hard, because the bell isn’t working.”
In the window of a health food store: “We are closed due to sickness.”
In the vegetable section of a supermarket: “Take lettuce from top of stack, or heads will roll!”’
* * *

DOUBLE DARE
The priest and the rabbi were old friends who loved to tease each other. Meeting at the annual neighborhood picnic, which
drew people from both of their congregations, the priest held up a ham sandwich, took a bite, and smacked his lips.
“This is delicious,” he said ““I know it’s against your religion, but when are you going to break down and try some ham?”’
“Okay, | will,” the rabbi grinned. ““At your wedding.”

10



Danger of railroad crossings demands attention

Anyone who drives for an extended period, and particularly in varying regions of the country, soon-
er or later will be going over railroad tracks. Which brings up this periodic reminder: A railroad crossing
is a potentially dangerous place.

True, the frequency of accidents at these crossings is small in comparison to other categories and
locations. But for those unfortunately involved, the consequences can be catastrophic. Thus the
Federal Motor Carrier Regulations specify requirements for CMV drivers with regard to stopping, look-
ing and listening and going across railroad tracks.

The regulations also cite disqualification periods for drivers convicted of violations. Before a situa-
tion would even come to that, however, the professional driver understands that it just makes sense
to use caution in such locations.

With that in mind, here are some safety tips that demand attention:

Any time is train time—Don’t fall into the trap of not being alert when coming to a crossing where you have never seen
a train. The rule should be: Always expect one!

The “force differential” factor—Ever seen a soda/pop can that has been run over and totally flattened because of the
force differential? Equally obvious, the vehicle in a “fight”” with a train will be the loser; a train will have about 12 million pounds
of force behind it.

Trains can’t yield—An average freight train (about 100 cars long) will take more than a mile to stop after emergency brak-
ing is applied. Always yield the right of way to trains.

Watch out for optical illusions—When viewing a crossing from a slight angle, it is possible to underestimate the speed
of an approaching train. The tracks themselves add to the illusion. So be careful, especially at night, and never race a train.

Passing, stopping, shifting—It’s asking for trouble to pass vehicles while in the vicinity of railroad tracks. Be especially
alert for vehicles that are required to stop at railroad crossings. When beginning to cross the tracks, be sure there is enough
room to get completely across, and do not shift gears while crossing.

Don’t ignore the warnings—Whether the crossing is equipped with automatic warning devices or simply passive signage,
no warning should ever be ignored. And, never, ever drive around the gates when they have come down.

Is there a second train?—At multiple track sites, don’t assume that it’s all clear when a train passes. Wait five seconds
to be sure another train is not approaching on a different track, and of course

look and listen before crossing. The D&T Trucking Company
Contact with railroad grade crossings is a fact of life for the trucking indus-

try, and occasionally a terrible crash occurs with a train. When it does, there

is much news coverage and many questions about why the accident hap- SSROADS

pened and if it could have been prevented. The answer most likely is “yes,”

it could have been! A publication for and about

valved D&T Team Builders

Contacts at D&T:  Jim Walker
(651) 481-6126

Welcome to these additions to

the D&T contractor team im@ditruck.com
Since the last listing in the Crossroads, 12 drivers have joined—or . .

in one case, re-joined—the independent contractor team of D&T Bill Lundqu:sf

Trucking Company. Here are the new members: (65 7) 481-6104
Steven Petersen of Winnebago, Minn.; Jeffrey Schmidt, bill@dttruck.com

Whitehall, Wis.; Derek Nobles, Easton, Penn.; Waleed Shahid, St.

Paul, Minn.; Eugeniusz Rechnio, Howard Beach, N.Y.; Billy Hill, Editor: Bob Krishef

Chicago, lll.; Mohamed Ali, Columbia Heights, Minn.; Rick Stich, (952) 926-0943

Nekoosa, Wis.; Joseph Ciurcio, North Arlington, N.J.; Randall
Anderson, Stacy, Minn.; and (this is a welcome back) Don Warner,
Bruce, Wis.

We’re glad to have all of you will us

bobkrishef@yahoo.com

£5OTA TRUCKING 4 550(24
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Getting the best out of your air conditioning

Call it six steps to cold air! With hot weather driving not too far away, the D&T shop suggests preparing now (if you haven’t
already) to get the best performance out of your air conditioning system when the need arises.

Along that line, here is the timely preseason checkup reminder, consisting of recommendations for visual inspection of the
following six items/categories.

Condenser—Check the condenser coil for obstructions. Dirt accumulation, bugs and bent fins reduce airflow. These con-
ditions can cause excessive head pressure, reduced cooling performance and shortened compressor and clutch life.

Use hot soapy water to remove dirt and bugs. Be careful if using a pressure washer; the fins are aluminum and bend eas-
ily. Bent fins can be straightened with a fin comb. Don’t forget to check the condenser mounting hardware, too.

Evaporator—Check the evaporator drain hose for obstruction. If it’s plugged and water collects in the evaporator housing,
bacteria can grow there and cause musty odors. It may also cause water to leak out into the cab. Also check the drain tube
for signs of antifreeze or refrigerant oil. If either is present, check the cab unit for coolant or refrigerant leaks.

Compressor—Check for loose hardware on the compressor mounting brackets and clutch. These fasteners should be
tightened to the vehicle manufacturer's torque specifications. Don’t forget to check the belts for proper tension and con-
dition.

Hoses—Inspect hose assemblies for abrasion, wear, leakage or loose fittings. Tighten or replace them as needed.
Electrical—Check all electrical connections and wiring for corrosion, breakage and fraying. Repair or replace as needed.

Refrigerant level—With the engine running at 1200 to 1500 rpm, make sure that the AC clutch is engaged. Let it run for
about five minutes and check the sight glass for bubbles, streaking or cloudiness. These symptoms indicate problems such
as low refrigerant charge or system contamination.

This six-step preseason checkup will allow time for repairs in the event that visual inspection indicates problems. These
repairs involve special tools and procedures, the D&T shop points out, and consequently should be done by a qualified ser-
vice technician.
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